
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123

Dear Chairman Copps, Commisioners Adelstein and McDowell:

Received &Inspected

JUN 29 t009
FCC Mail Room

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the
FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010
rate years.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change
the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional eqUivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the FCC
at the same time, in defiance of the President's leadership on this issue, will undercut
this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they
deserve only second class telecommunications.

Sincerely,

~.1t!11./1~~
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year

rate plan fifteen month" ago. We understand that the FCC is inexplicably considering abruptly changing the

VRS rate for the 2009·- 2010 rale year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands

of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times

have dropped, interpreter training and recruitment have expanded, and new videophones have been

developed. The stable, fair and predictable three-year rate plan i" critical to improving VRS and moving towards

functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional equivalence

mandated by the Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the

fulfillment of that mandate. Why would the FCC suddenly, with Virtually no notice, and only weeks for comment,

undermine what has bl~en working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable

populations like the De.af community. Is it possible that the FCC at the same time, in defiance of (he President's

leadership on this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress

towards functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely, ~t.~i-b~

VJ3 1::We,,- 0YJ~ ,.
!J,..., , '. ,f • //,°/1 2
'1 «/r&t1 I jYJ IU'lr rr-7'.J

. ,0 !'UP s;7f~"r- IS'<f1
Ur - ~ - /'-

No. of Copies rf)c'd_~O·__
UstA Be [) E

-----_._----



RE: C G Docket No. 03·123
Federal Communications Cominission(FCC)
445 Twelfth Street SW
Washington. DC 20554

Dear Chairman CCIPPS. Commissioners Adelstein and McDowell:

Received & Inspected

JUN 29 2009

FCC MBJI Room

Video Relay Service has improved greatly because the FCC initiated a stable, predict'lble
and fair three ·ycar rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009·2010 rate yeRT.

The fCC adopted the three-yeitr ratc mcthodology after 16 months of deliberatiun W1J

considering thousands of pages ofcomments. Now, the FCC is proposing to change the
rate with just weeks for puhlic comment.

VRS is succeeding -it is available to more in the Deafcommunity. service quality has
improved., hold times have dropped, interpreter truining and recruitment have expanded.
and ncw videophones have been developed. The stahle, fair and predictahle three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
teleconununications for the Deaf. The Deafstill do not have the functional equivalence
mandated by the American with Disahilities Act, hut every improvement in VRS moves
the Dcafcloser to thc fulfillment of lhut mandate Why wuuld the FCC suddenly, with
virtually no nutice, und only weeks for comment, undermine what has been working?

President Ohama has correctly emphusized the importwlCe of muking broudbwld availahle
tu vulnemble populations like the Deafcommtinity is it possihle that the FCC at the same
time. in defiance of the President's leadership on this issue. will undercutlilis vital
broudbund-bused ~lervice to the Deaf?

I strongly urge the, FCC to focus on how to improve VRS. not destroy it. It is simply not
right to crush progress tnwards functional equivalence and tell Dcaf people they deserve
only second class 'telecommunications.

Sincerely, ~ ~ dd;:~,~,~,~:, ~MJ'1
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RE: CO Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

A &\OSpecteU
Rece\'1eu

JUN 2. 9 7009
fCC ~a\\ ~ool1\

Video Relay Servicf: has improved greatly because the FCC initiated a stable, predictable and
fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate with
just weeks for public comment.

VRS is succeeding -- it is available to more in the Deaf community, service quality has improved,
hold times have dropped, interpreter training and recruitment hilVe expanded, and new
videophones have b'~en developed. The stable, fair and predictable three-year rate plan is critical
to improving VRS and moving towards functionally equivalent telecommunications for the Deaf.
The Deaf still do not have the functional equivalence mandated by the Americans with
Disabilities Act, but every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,
undermine what has been working? .

President Obama has correctly emphasized the importance of making broadband available to
vulnerable populations like the Deaf community. Is it possible that the FCC at the same time, in
defiance of the President's leadership on this issue, will undercut this vital broadband-based
service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to
crush progress towards functional equivalence and tell Deaf people they deserve only second
class telecommunic,ations. . .

Sincerely,

o



RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Received & Inspected

JUN 291009
FCC Mail Room

IfodE>o RE>lay SE>rvice has improved greatly because the FCC initiated a stable, predictable and fair three-year

rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing thE>

VRS rate for the 2009 - 201 0 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering

thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public

comment.

VRS is succeeding _. tt is available to more in the Deaf communtty, service quality has improved, hold times

have dropped, interpreter training and recruitment have expanded, and new videophones have been

developed. The stable, fair and predictable three-year rate plan is crttical to improving VRS and moving

towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional

equivalence mandated by the Americans with Disabiltties Act, but every improvement in VRS moves the Deaf

closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only

w~eks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable

populations like the Deaf communtty. Is tt possible that the FCC at the same time, in defiance of the

President's leadership on this issue, will undercut this vttal broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress

towards functional equivalence and tell Deaf people they deserve only second class telecommunications.

, ...'r' U>No. of Go;:nes ree u__~--
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RE: C G Docket No. 03·123
Federal Communications Commission(FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Received & Inspected

JUN 29 ZUU9

FCC Mail Aoom

Video Relay Service has improved greatly because the FCC initiated a slabIe, predictable
and fair three -year rate plan fifteen months ago, We understand that the FCC is
inexplicably considering abmptly changing the VRS rate for thc 2009-20 I0 rate year.

The FCC adopted/he three-year ratc methodology after J6 mont1ls of deliberation IlIld
considering thousands of pages ofcomments, Now, the FCC is proposing to change the
rnte with jllst weeks for puhlic comment.

VRS is succeeding ·it is available to more in the Deafcommunity, service quality has
improved., hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stahle, fair and predictahle threc·year
rate plan is critical to improving VRS and moving towards functionully equivalent
telecolIununications for the Deaf. The Deaf still do not have the functional equivalence
mandatcd by the American with Disahilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mundate. Why would the FCC suddenly, with
virtuully no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphusized the importllllce of muking brolldbllnd availllble
to vulnerable populations like the Deafcommunity is it J10ssihle thfll the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut tills vital
broadband-based :lervice tolhe Deaf?

I strongly urge the FCC to focus lin how to improve VRS, not destroy it. It is simply not
right to crush prot;ress tOWllrds functional equivalence and tell Deaf people they deserve
only second class telecommunications.

.Sincerely, .P~~A.~~
t ' J ("·\ ... i~ ... r,. .... ·.,{ D'f0. 01 .•,.. I""l-'~'~' '~,.J ._-,,-_
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RE: C G Docket No. 03·123
Federal Communications Commission(FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chainnan Copps, Commissioners Adelstein and McDowell:

Received &Inspected

JUN 29Z009

fCC Mall KOorn

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three ·year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abl1lptly changing the VRS rate for the 2009-2010 rate year.

The FCC adopted the three-year rate mcthodology after 16 months ofdeliberation wld
considering thousands of pages ofcomments. Now, the FCC is proposing to change the
rate. with just weeks for public comment.

VRS is succeeding ·it is available to more in the Deafcommunity, service quality has
improwd., hold times have dropped. interpreter training and recruitment have expanded,
and new vidcophones have been de.veloped. The stable, fair and predictahle three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for tbe Deaf. The Deafstill do not have the functional equivalence
mandated by the American with Disabilities Act, but every improvement in VRS moves
the Deaf c10scr to the fulfillment of that mandate, Why would the FCC suddenly, with
virtually n~J notict:, and only weeks for comment, undermine what has been working?

President Obama has correctly emphusized the imporwnce ofmuking broudbfUld availuble
t~l vulneruble populations like the Deafcommunity is it possible that the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut tlris vital
broudbund-ba~ed service to the Deaf?

I ~lrongly urge thl~ FCC to focus on how to improve VRS, not destroy it. It is simply nol
right to crush progress towurd.~ functional equivalence and tell Deaf people they deserve
only second class telecommunications.

Sincerely,

No. of C::.~~·':es f;:c'd Q
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'01 f> ", r' I'" to -- ~~-
<0)" L' 1;.1 V .' 1_



• RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Received & Inspected

JUN 291009
iCC Mall Room

Video Relay Service has improved greatly because the FCC 'nitiated a stable, predictable and fair three-year

rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the

VRS rate for the 2009 - 201 0 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands

of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public comment

VRS is succeeding - i', is available to more in the Deaf community, service quality has improved, hold times

have dropped, lnterpmter training and recruifment have expanded, and new videophones have been

developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving towards

functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional equivalence

mandated by the Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the

fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,

undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable

populations like the D·.af community. Is it possible that the FCC at the same time, in defiance of the President's

leadership on this isslle, will undercut this vital broadband-based service to the Deaf?

; SLi Gil::) a: ge tI IE Fee-to focus on how to improve VRS, not destroy it. It is simply not right to crush progress

towards functional eqlJivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,~ (.....~
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123

Dear Chairman Copps, Commisioners Adelstein and McDowell:

Received & Inspected

JUN 29 7009
FCC Mail Room

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the
FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 201 0
rate years.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change
the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by thEl Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the FCC
at the same time, in defiance of the Presidenfs leadership on this issue, will underrot I
this vital broadband-based service to the Deaf? \

I strongly urge the FCC to foros on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they
deserve only sel::ond class telecommunications.

Sincerely,

~~



RE: CG Docket No. 03-123
Federal Communication Commission
455 12th Street SW
Washington, D.C. 20554

ReceIved &Inspected

JUN 29Z009 June 23, 2009
FCC Mail Aoom

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Services has improved greatly because the FCC entitled a
stable, predictable and fair three-year rate plan fifteen months ago. We
understand that the FCC is inexplicably considering abruptly changing
the VRS rate for the 2009-2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of
deliberation and considering thousand of pages of comments. Now, the
FCC is proposing to change the rate with the just weeks for public
comments.

VRS is succeeding - it is available to move in the Deaf community,
service quality has improved, hold times have dropped, interpreter
training and recruitment have expanded and new videophone have been
developed. The stable, fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the
functional equivalence mandated by the Americans with Disabilities Act
(ADA) but every improvement in VRS moves to the Deaf closer to the
fulfillment of the mandate. Why would FCC suddenly, with virtually no
notice, and only weeks for comments, undermine what has been
working?

President Ohama has correctly emphasized the importance of making
broadband available to valuable populations like the Deaf Community.
Is it possible that the FCC at the same time, in defiance of the
President's leadership on the issue, will undercut this vital broadband
based service to the Deaf?

[ strongly urge the FCC to focus on how to improve VRS, not destroy it.
It is simply not right to crush progress towards functional equivalence
and tell Deaf people they deserve only second class telecommunications.

-----_...---



I myself am a deaf person and bave relied on VRS to communicate often
and tbey do a wonderful job to convey the communication between tbe
two parties witb no doubt! I really am proud of tbeir services toward
tbe Deaf Communities from all over tbe United States.

Sincerely,

~obV'- \J~c>--lJ

Robin Viall
2953 Bretton Woods Drive
Columbus, Obio 43231
Videopbone #: 614-4~400



Jeffrey D. Ellis
9715 Blandon Avenue

Lubbock, Texas 79423-4255
VP: 866-563-1618

Email: jeOl0953@aol.com

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 2051,4

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Received &Inspected

JUN 2. 92009
fCC Nlai\ Room

Video Relay Service 11as improved greatly because the FCC initiated a stable, predictable and fair three
year rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly
changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for
public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold
times have dropped, interpreter training and recruitment have expanded, and new videophones have
been developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and
moving towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the
functional equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS
moves the Deaf cioSHr to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no
notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the
President's leadership on this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush
progress towards functional equivalence and tell Deaf people they deserve only second class
telecommunications.

We, the deaf and haroj of hearing people want all the VRS Services in USA keep going as we really need
as ADA law required.

No 0/ C"~ie" rM'd 0. , .,,~., " "". ----'-"---
UstA3CDE



RE: CG Docket No. 03-123

Federal Communications Commission (FCCl

445 T'Nelfth Street SW

{Insert Your Name Here)

Or Wrire a Letter to the FCC 8ec. .
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You can write your OWT1 message or just copy and paste the text below. Bq~Ii
-Insert your own name: u'UJjr 7JSPOCf
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PCC~. IUUD
Ci/11l,

OOIl}
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McOoYieU:

Video Relay Service has improved greatly because the FCC initiated a

stable, predictable and fair three-year rate plan fifteen months ago. We

understand that the FCC is inexplicably considering abruptly changing

the VRS rate for the 2009 - ;~010 rale year.

Tile FCC adopted the three-year rate methodology after 16 months of

deliberation and conSidering lhousands of pages of commenls. Now,

the FCC is proposing 10 chan!1e the rate with just we_e~s for public

comment.

VRS is succeeding - it is 8liailable to more in the Deaf community,

service quality has impr()lled. hold times haYe dropped, interpreter

training and recruitment have expanded, and new videophones have

been developed. The stable, fair and predidable three-year rate plan is

critical to improving VRS ana moving towards functionally equivalent

telecommuniaffiions for the OeM The Dear still do not have the

functional equivalerce mandated by the Americans ~h Disabilities

Act, but every improvement in \/RS moves the Deaf closer to the

fulfillment of that mandale. Why would Ihe FCC suddenly, with virtually

no notice, and only weeks for comment, undermine what has been

worl<,ing?

President Obama has correctly emphasized the importance of making

broadband available 10 vulnerabl~ populations liKe the Deaf community.

Is it possible that the FCC at the :"ame time, in defiance of the

President's leadership on this iSSlJe, will undercut this vital broadband

based service to the Deaf?

I strongly urge tne FCC to focus on how to improve VRS, not destroy it.

It is simply not right to crush progress towards functional equivalence

and tell Deaf peo.pie they deserve only second class 0
S r" !"\. - . 'j

telecommunications, No. 0. ,-,Q•.liil~ fee _
UstA8CDE
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RE: CG Docket No. 03-123
_.-

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adel stein and McDowell:

Received &Inspected

JUN 29 Z009
(J FCC Mail Room

r1~ (JrZ 07

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate plan fifteen

months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate

year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands of pages of

comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - i\ is available to more in the Deaf community, service quality has improved, hold times have dropped,

interpreter training and recruitment have expanded, and new videophones have been developed. The stable, fair and

predictable three-year rate pi an is critical to improving VRS and moving towards functionally equivalent telecommunications

for the Deaf. The Deaf still do not have the functional equivalence mandated by the Americans with Disabilities Act, but every

improvement in VRS move" the Deaf closer to the fulfillment of that mandate. Why would the FCC SUddenly, with virtually no

notice, and only weeks for comment, undermine what has been wOIking?

President Gbama has correctly emphasized the importance of making broadband available to vulnerable populations like the

Deaf community. Is It possible that the FCC at the same time, in defiance of the President'~adershjp on this issue, will

undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress towards

functional equivalence and tel! Deaf people they deserve only second class telecommunications.
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adel stein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair ttlree-year rate plan fifteen

months ago. We undersland thallhe FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate

year.

The FCC adopted the three-year rate methodology afler 16 months of deliberation and considering thousands of pages of

comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved. hold times have dropped,

interpreter training and recruitment have expanded, and new videophones have been developed. The stable, fair and

predictable three-year rate pi an is critical to improving VRS and moving towards functionally equivalent telecommunications

for the Deaf. The Deaf still do not have the functional equivalence mandated by the Americans with Disabilities Act, but every

improvement in VRS moves Ihe Deaf closer to the fulfillment of Ihat mandate. Why would the FCC sUddenly. with Virtually no

notice, and only weeks for ccomment, undermine What has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable populations like the

Deaf community. Is it possibl~ that the FCC at the same time, in defiance of the President's leadership on this issue, will

undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress towards

functional equivalence and teU Deaf people they deserve only second class telecommunications.

~cerel '£tv.~cJr:--y"'-\
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Received & Inspected

JUN 29(009
FCC Mail Room

Or Write a Letter to the FCC

You can write your own message or just copy and paste the text below

-insert your own name:

RE: CG Docket No 03-123

Federal Communications Commission (FCC)

445 Twel1lll Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a

stable, predictable and fair three-yeaT rate plan fflteen months ago. We

understand that the FCC is inexplicably considering abruptly changing

the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-yea, rate methodology after 16 month$ of

deliberation and considering thousands of pages of comments. Now.

the FCC is proposing to change the rate with just~ for public

comment.

VRS is succeeding - it is available to more in the Deaf community.

service quality has imprOVed. hold times have dropped, interpreter

training and recruitment have expanded, and new videophones have

been developed. The stable, fair and predictable three-year rate plan is

critical to improving VRS and moVing fowards functionally equivalenl

feJecommunications for the Deaf. The Deaf still do not have the

functional equivalence mandated by the Americans wtth Disabilities

Act. but every improvement in VRS moves the Deaf closer to the

fulfillment of that mandate. l/lIny would the FCC suddenly, with virtually

no notice, and only w9£lks 'or comment. unde1TJ'line what has been

working?

President Obama has oorrectty emphasized the importance of making

broadband available to vulnerable popura6Qns Hke the Deaf community.

I~ it possible that the FCC at the same time. in defiance of the

President's leadership on this issue. will undercut this vital broadban~

based service to the Deaf?

I strongly urge the FCC to focus on how 10 improve VRS, not destroy it.

It is simply not right to crush progress towards functional equivalence

and tell Deaf people they deserve only second class

telecommunications.

Sincerely, No. 01 Copies rcc'j 0
Ust ASeD E '--4."- _
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

W,:3hington, DC 20554

Dear Chairman Copps, Commissioner>; Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC inniated a stable, predictable and fair three-year

rate plan fifteen months ago. vVe understand thai the "FCC is inexplicably cOrisideiing abruptly changing the

VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering

thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public

comment.

VRS is succeeding _. n is available to more in the Deaf community, service quality has improved, hold times

have dropped, interpreter training and recrunment have expanded, and new videophones have been

developed. The stable, fair and predictable three-year rate plan is crnical to improving VRS and moving

towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional

equivalence mandated by the Americans with Disabilnies Act, but every improvement in VRS moves the Deaf

closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only

weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable

populations like the Deaf communtty. Is it possible that the FCC at the same time, in defiance of the

President's leadership on this issue, will undercut this vnal broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not rignt to crush progress

towards functional equivalence and tell Deaf people they deserve only second class telecommunications.

No. of Copies roc'j 0
UstABCDE



RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

washington, DC 20554

Received &Inspected

,.A1 292009

FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,

predictable and fair three-year rate plan fifteen months ago. we understand that the

FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010

rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and

considering thousands of pages of comments. Now, the FCC is proposing to change the

rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has

improved, hold times have dropped, interpreter training and recruitment have expanded,

and new videophones have been developed. The stable, fair and predictable three-year

rate plan is critical to improving VRS and moving towards functionally equivalent

telecommunications for the Deaf. The Deaf still do not have the functional equivalence

mandated by the A.mericans with Disabilities Act, but every improvement in VRS moves

the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with

virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband

available to vulnerable populations like the Deaf community. Is it possible that the FCC

at the same time, in defiance of the President's leadership on this issue, will undercut

this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not

right to crush progress towards functional equivalence and tell Deaf people they

deserve only second class telecommunications.

Yours truly,

~~~~/c_
1/:7<j- Pit VE£'L/P04 P/T.

p ,.rJC.T (;> 1"'-/ /ViI ~~~1

----- ..- -~ -~- - -- ------



RE: C G Docket No:(j3~123
FederaJ Communicatio'n'sCommission(FCC) .
445 Twelfth Street SW . ;,( '0, I ' ...

Washington, DC 20554 .' '. ,1

Received & Inspected

JUN 292003

FCC Mail Room

Dear Chainnan Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved grp.lltly.because the FCC initiated a stable, predictable
and fair thrce -year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abmptly changing the VRS rate for the 2009-2010 rate year,

! ,"',. '" - i, " 'i'

The FCC adopted the lhree~year rate method~logv after 16 months of deliberntion und
considering thousands of pages ofeomments,N;;~,the FCC is proposing to change the
rate with just we~ks for puhlic comment.

VRS is slIcceeding ·it is available to more in the Deaf community, service quality h811
improved., hold times have dropped, interpreter truining and recruitment have expanded,
.and new videophones have been developed. The. stahle, fair and predictable three-year
nile plan is critical to improvingNRS and moving towards functionully equivalent
teleconummiclltions fOf'ihe Deaf. The Deaf stHi do not have the functional equivalence
mandated by the American with Disahilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mundate Why would the FCC suddenly, with
virtually no notict" und only weeks for comment, undermine what hilS been working?

President Ohama has correctly emphu~ized the imporlll!1ce ofmuking broudbwld availuble
to vulnemble:populatiol}sHke the Deafcommunity is it possihle that the FCC at the same

- time, in defiance' (If!he j>tesiill~rit\'leadership on thi~ i~~ue. will undercut this vital
broadbund-bused s~rvice'to"the Deaf!

• : - ',' -, .: '<") :;.' ,

I strongly urge the FCC to fi)cu~ on how to improve VRS, not destroy it. It is simply not
right to crush pm!~t'ss tnwurds functional equivalence and tell Deaf people they deserve
only second class telecommunications.

Sincerely,

i'lo. of Copies rec'd a
UsIA Be DE
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:i- . -- Thursday, June 18, 2009

8:47 AM

• RE: CG Docket No, 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Received & Inspected

,IUN 292009

FCC lVIail Room

• Dear Chairman Copps, Commissioners Adelstein and McDowell:
Video Relay Service has improved greatly because the FCC initiated a stabie, predictable and fair three
year rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing
the VRS rate for the 2009 - 2010 rate year

• The FCC adopted the three-year rate methodoiogy after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rale with just weeks for public
comment.

• VRS is succeeding - it is available to more in the Deaf community, service quality has improved. hold times
have dropped, interpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving
towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional
equivaience mandated by the Americans with Disabilities Act, but every improvement in VRS moves the
Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

• President Obama has correctly emphasized the importance of making broadband available to vulnerabie
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the
President's leadership on this issue, will undercut this vital broadband-based service to the Deaf?
I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush
progress towards fLlnctional equivalence and tell Deaf people they deserve only second class
telecommunicatiomi.

No, of Copies rec'j ()",-__
UstASCDE

-- -- .. - --------

New Section I Page I



RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Received &Inspected

JUN 292009

FCC Mail Room

Video Relay Service has improved greatly because the FCC inttiated a stable, predictable and fair three-year

rat~ plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the

VRS rate for the 2009 - 2010 rate year. _

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering

thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public

comment.

VRS is succeeding -- tt is available to mOre in the Deaf community, service qualtty has improved, hold times

have dropped, interpreter training and recruttment have expanded, and new videophones have been

developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving

towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functionai

equivalence mandated by the Americans with Disabiltties Act, but every improvement in VRS moves the Deaf

closer to the fulfillment of that mandate. Why would the FCC suddenly, wtth Virtually no notice, and only

weeks for comment, undermine what has been working?

President Obama has rorrectly emphasized the importance of making broadband available to vulnerable

populations like the Deaf communtty. Is it possible that the FCC at the same time, in defiance of the

President's leadership on this issue, will undercut this vttal broadband·based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not Clestroy it. It is simply not right to crush progress·

towards functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,

No, of Co~ies rGc'd 0-
UslABCDE
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RE: CG Docket No. 03-123
',.

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Received &Inspected

JUN 292009

FCC Mail Room

Video Relay Service has improved greatly because the FCC in~iated a stable, predictable ami"fai' three-year

rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the

VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering

thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public

comment.

VRS is succeeding·- ~ is available to more in the Deaf community, service qual~ has improved, hold times

have dropped, interpreter training and recru~ment have expanded, and new videophones have been

developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving

. 'towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional

equivalence mandated by the Americans with Disabil~ies Act, but every improvement in VRS moves the Deaf

closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only

weeks for comment undermine what has been working?

President Obama has correctly emphasized the importance of making broadband avail~ble to v'Jlnerable

populations like the Deaf commun~. Is it possible thilfthe FCC at the same time. in defiance of,the

President':; :cadership on this isslJ~, will undercut this vrtal broad~and-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, n'ot destroy it. It is simply, net right to crush progress

towards functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,

"A 01 Cedes rec'cl_3a~--
l~· •

UstABCDE----



Thursday, June 1B, 2009
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• RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Received &Inspected

JUN 292009

FCC Mail Room

• Dear Chairman Copps, Commissioners Adelstein and McDowell:
Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three
year rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing
the VRS rate for the 2009 - 2010 rate year.

• The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public
comment.

• VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times
have dropped, interpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving
towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional
equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS moves the
Deaf closer to the fulfillment of that mandate. Why would the FCC sUddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

• President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the
President's leadership on this issue, will undercut this vital broadband-based service to the Deaf?
I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush
progress towards functional equivalence and tell Deaf people they deserve only second ciass
telecommunicatiomi.

• Sincerely,

~~

No. of Copies rpc'd,_-,O~__
UslA8CDE
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CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Received &Inspected

JUN 292009

FCC Mail Room

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months ofdeliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just ~'eeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obarna has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the FC(>-~---
at the same time, in defiance of the President's leadership on this issue, will undercut this
vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they deserve
only second-class telecommunications.

Sincerely,

Roy and Peggy Scherling
109 So. Cherry St.
De Witt, NE 68341

No. of Co~.ios me'j 0
UstASCDE
--- --- -- ---- .--------


